every kilo counts

GUIDE FOR ENTERING AND EXITING CARGO SECTION.
JNB CARGO SECTION (ortia)
Please take the time to read through the below and identify yourself with security procedures when entering at
the OR Tambo Cargo Terminal.
As you are aware, a notification has to be send to ACSA in order for any customer to gain access to the
OR Tambo Cargo facility.
In place of the letter/email being sent to a list of individuals, kindly make use of the below link and complete
the form in order to request access to the JNB Cargo facility:
Online form link:
Click here to complete

The above applies to all customers/or patrons including IVS permit holders and branded/ non branded
company vehicles that will require to gain access into the Cargo facility at OR Tambo International Airport (JNB).
One of the following valid documentations MUST be produced as proof of identification before access is
granted:
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)

South African Identity Card or green barcoded book.
Valid South African Temporary Identity document.
Valid South African driver’s licence.
Valid SADC Drivers Licence.
Valid International drivers Licence.
Valid South African Passport.
Valid Temporary South African Passport.
Valid Foreign Passport.
Valid Foreign Passport with Permission of employment, study, and business permit.
Valid Asylum document.

Certified copies of all the above should have an official stamp not exceeding 3 months.
Physical searches will be conducted on all unsealed and non-pre alerted trucks to ensure that there are no
occupants hiding inside.

Walk-in customers / Visitors to the Cargo facility will only be allowed access only when they produce a
valid personal proof of identification. (Please refer to above-mentioned link to submit required information)
OPERATING HOURS:

24 hrs Monday to Friday, Weekends / Public holidays 06:00-14:00
In a case where the driver is not in possession of a driver’s license or is in possession of expired drivers’
license, access shall be denied and you will be required to pay for your own parking.

